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ENGLISH VERSION

Instruction : Figures to the right side indicate marks.
1  What is Organizational Behavior? State the concept of 20
Organizational Behavior and explain its Various Models.
OR
(A) Explain Transaction Cost Theory. 10
(B) Explain Theory X and Theory Y. 10
2 (A) Describe the Stages of Transaction Analysis. 10
(B) State the Concept of Johri Window and discuss its 10
Advantages.
OR
(A) State the features of Delphi technique and discuss its uses. 10
(B) State the suggestions for Effective Communication. 10
3  Explain Abraham Maslow’s Need Hierarchy Theory in detail. 15
OR
(A) Explain Herzberg’s two factor theory. 8
(B) Explain Expectancy Theory. 7
4  What is Leadership? State various principles of Leadership. 15
OR

(A) Explain the Bases of Power.
(B) Explain Conflict with example. 7
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